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If you would like to give merits to any of our staff, please state his/her name and rank.

14. BT EERMIRE A H AR R / 2 2

Do you have other opinions / suggestions for our service improvement?
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' Thank you again for taking the time to fill in the survey '
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Upon submitting the survey, you will be automatically entered into a raffle draw and will have a chance to win an

EXECUTIVE Healthcheck Package. The lucky winner will be drawn out in April, August and December each year.

Page 5 of 6 CHM / SQS (Medical Services) - 1707

A

A

A

f:--z‘E%PE'E

UNION HOSPITAL

POSTAGE WILL BE
PAID BY LICENSEE

B B FF
WA SAT

CRBERERREREE

Union Hospital In-patient Services Quality Survey

BUSINESS REPLY SERVICE LICENCE NO. 4287
S | 5. 4287

S UK B = 18 5%
P HBIRREE R 0
(73

& P sk

Page 6 of 6

Tl il - BN A
Caring - Reliable - Empathetic

NO POSTAGE STAMP
NECESSARY IF POSTED IN
HONG KONG
MEAS A5 Ay
HEZE N bR

1:-%%?5%

UNION HOSPITAL

CRERERRBAE

Union Hospital In-patient Services Quality Survey

Tl il - BN A
Caring - Reliable - Empathetic

& 4w
BERCER ] - RESPONDENT ID:
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USE ONLY FOLLOW-UP ACTION CODE:

k4 Patient Name:
7 55 Ward:
B SR IE URN:
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Thank you for patronizing Union Hospital! Your valuable comments are important for us to improve our service. Please submit the completed survey to the nurse
station, or drop into the Suggestion Box at the Main Lobby or mail back to our Hospital.

(N BB RAEAS e R 4 f2 7748 © Personal particulars are only for our follow-up and record.)
HHESHR Note 55 JH 22 (0 BB €0 JB SRR (B /AL Rt - IEREER IR 9 Please draw a horizontal line in the appropriate circle with a black or blue ballpen i.e. 9

1. IR A BUHEE /& The floor you are staying O11 O1 OO0 Oo07 Oo06 OO0 O o03
JEH MR | R — & N | EEAW | A

2. %Eﬁtﬁ%}z Eiﬂﬁﬁ Very good Good Average Bad Very bad Not

Shuttle Bus Service 5 4 3 9 1 Applicable
BRI B 22 5 7
Schedule arrang':ment is timely and appropriate O O O O O O
HRAR - HEE LR RAF
Drivers are polite, professional and of good driving skills O O O O O O
I Y R R
The bus compartment is clean and comfortable O O O O O O
BEMETSr OverallRating (O 10 O 20 O30 O40 O50 O60 O70 O8 O 9 O 100
HAthZE H Others:

o, e | W — % i | EEAW | E
3. ﬁﬁ]\ﬁ%@ Very good Good Average Bad Very bad Not

mission Procedure 5 4 3 9 1 Applicable

i i B ER A e 1 R ) 5 2
The waiting time is appropriate O O O O O O
YNURIREA LY GV ES
The admission process is smooth and efficient O O O O O O
A& R 7e i HLi i
Information and explanation provided are adequate and clear O O O O O O
B )18 Staff are polite and helpful O O O O O O
BERPESY OverallRating (O 10 O 20 O30 O40 O5B0 Oe60 O70 O80 O9 O 100

HAZ R Others:

4. BEIGEEREE R it

Hospital Environment and Facilities

JEH
Very good

Y= — %
Good Average

2
2
&

EHAW | A
Very bad Not
Applicable

7/

w
QO
o

£18%5 7 Comfortable, clean and tidy

PLE R N E 7R R
BEbeaRsL Clear and adequate signage

Hospital EnVIronment | -yt it £ » At 1226 A S50 2
Ancillary facilities are adequate,
appropriate and address special needs

Ik B A A S99 17 Ty 3t i
Staff clearly explained the facilities in the
ward

BAF AP R

WENERE Quiet, comfortable, clean and tidy

Ward Environment

LR 5 1 £ it B Bt 2 15t 7 J

Privacy and security are ensured

H I 7 e 75
Facilities / Daily necessities are well
provided

O OO0 O | O OO

O OO0 O | O OO~
O OO0 O | O |00
O OO0 O | O |00~
O |OlO0] O] O |00

HAttZ K Others:
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5. B# A\ BIR% Performance of Nursing and Supporting Staff
(7 LRk Cathil il / (e RS Bl B0- 25 il il / B e RS B-WE S (il i

Nurse-In Light Peach Uniform/ Clinical Assistant-In Purple Uniform /
Hospital Assistant-In Almond Brown Uniform)

FEH L
Very good
5

Good
4

— %
Average
3

AN
Bad
2

FEHEA
Very bad
1

ANiE
Not
Applicable

BRI R #1 Nurse

Professional — -
Knowledge and Skills | fEBEIREBIEL Clinical Assistant

IR Z R #1 Nurse

Explanation of — -
Treatment/Procedure | TERENRE BB Clinical Assistant

FEIEREER T | 4 Nurse

Timeliness and AR BB Clinical Assistant

Appropriateness in - -
attending your Needs | Bl H Hospital Assistant

%WW@&%E%B i+ Nurse
Clean and Tidy in BB B Clinical Assistant

Appearance with
Good Attitudes B2 R 52 Hospital Assistant

O|0|0]0O]0]0|0]0|0|0

O]0|0]0|0|0]0|0]|0|0O

O|0|0]|0]0]010|0|0]0

O|0|0]|0]0]0|0|0|0]0

O|0|0]0O]0]0|0]0|0|0

O|O|0]|0]0]0|0 0|00

Nurse

i O10 O20 O30 O40 Os50 O60 O70 O80 OH90 O 100

Overall Rating Clinical Assistant

Ry B el B B 2 010 O20 O30 O40 O50 O60 O70 O80 O90 O 100

Hospital Assistant

EHEIEE 010 020 O30 O4 Os0 O60 O70 O80 O90 O 100

HAtZE L Others:

6. B ME (EBEE)

Performance of your Attending Doctor

FEH L
Very good
5

Good

— %
Average
3

AN
Bad

FEHEA
Very bad
1

ESI]
Not
Applicable

F 2B A A B SRR R Bl Ak

Your attending doctor possesses expert knowledge and skills

O

O

O

O

T2 B R / FIRT  AHBRZ ke B A vl RE 28 4 o BF BT
fr RN

Your attending doctor gives detailed explanation on
treatments/operations, other treatment options and risk of
treatments/operations

O

O

O

O

O

O

PE T S K TR SR R

| am satisfied with the effect of the treatment

BB R £

The frequency and duration of ward rounds of your attending
doctor are appropriate

AR B 2R

Your attending doctor can easily be reached

2 A HE B R PR T R

Your attending doctor actively listens to and attends your need
with care

FR2 BN AR SR

Your attending doctor's charges are appropriate

Ol O 0] O |0

O] O |0l 0O |0

Ol O 0] O |0

Ol O 0] O |0

Ol O 0] O |0

Ol O 0] O |0

2 B A T 5 R AR B0 ] 2 R

Your attending doctor clearly explains to you on other hospital charges

O #

Yes

O

B
No

RRERIENEZ B AREI TN  ZaFHEE ?

Would you like to let your attending doctor know your feedback?

O mz

Yes

O T

No

HEZ RN

Overall Rating on the Performance
of your Attending Doctors

O10 O20 O30 O40 Os50 O60 O70 O80 OH90 O 100

HAhiZ R Others:
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UNION HOSPITAL Union Hospital In-patient Services Quality Survey Caring - Reliable + Empathetic
e e JEHE | W — % AWE | RN | A
7. %ﬁﬂ&'?ﬁéi . . Very good Good Average Bad Very bad Not
Food Quality and Catering Service 5 4 3 2 1 Applicable
BYIWRSE - SHBI ] - 1y & 2 4 Rl B g v
Food of good quality, presentable, sufficient in portion and O O O O O O
appropriate temperature
FAR SRR
Various choices of food available O O O O O O
RRIMBH R
Efficient in food delivery service O O O O O O
= S AW EERN
Appropriate opening hours O Q O O O O
P 2
Reasonable prices O O O O O O
i SR R N BB %
Staff are clean and tidy in appearance with good attitude O O O O O O
kSR
Overall Rating O1 O2 O30 O40 Ob0 O60 O7 O8 O90 O 100
HfthZE /. Others:
2 e | W — % AwE | RN | AEA
8. Hjlﬁﬁﬂli Very good Good Average Bad Very bad Not
Discharge Arrangement 5 4 3 ) 1 Applicable
i 55 A8 T L (1 VR i) 5 2
The waiting time is appropriate O O O O O O
= T EER L
?%ﬁﬁ%é : Staff are polite and helpful O O O O O O
asmier o SRRLING e R
Payment process is clear, smooth and O Q O O O O
efficient
e iR PR eSS B A %A
The discharge process is smooth and O O O O O O
RS efficient
Ward Staff : HR AR bR 2 TR R B 2 Lk
Clear explanation on post discharge care O O O O O O
and follow-up arrangement
R
. Word Staff O10 O20 O30 O40 O50 O60 O70 O80 O90 O 100
Overall Rating PRI * 010 O20 O30 O40 O50 O60 O70 O80 O90 O 100

HE R Others:

S TR | W — % i | R | ABEH
9. L‘ﬁ%hﬂﬂﬁ Very good Good Average Bad Very bad Not
Union Hospital Webpage 5 4 3 2 1 Applicable
A4 T B AT B A B e IV H HL 5 W
Medical Information on webpage is relevant, practical and easy O O O O O O
to understand
R E R g 5
The nice and clear webpage design facilitate searching of O O O O O O
information
Rt 5y O1 020 O30 O40 O5 O6 O7 O8 O9%0 O 100
Overall Rating
HfthZE W Others:
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10. B IS RAE B A8 5

Experience of this Hospitalization

i) PITNREIE TR 7 (WS IHER)

Do you have medical insurance cover ? (You may choose more than one option)

O =& HAEBEERE O &2 - BB IRbE O#

Yes, Individual Hospitalization Yes, Group Hospitalization No

i) SEEHERE R T R A B 7 (% I )

Who recommend you to choose our hospital ? (You may choose more than one option)

O BT 2wl e O BB w5 O M T4
Referred by Employer Company Referred by Insurance Company Referred by Own Doctor
O A O MK / B
Referred by our Out-patient Department  Referred by Friends / Relatives
(O HAt Others (kW Please specify: )

iii) P BRSNS IR (T 2 JEDEE R )

Reason(s) for choosing our Hospital (You may choose more than one option)

O BTHERE - MhoE O WRIEE{E / TS, O bR Bisr
Professional, Friendly & Caring Staff Live / Work Nearby Comfortable Environment
O frEsgan O etz O Bapifse
Reasonable Prices Comprehensive Facilities Hospital Reputation
@) E =1 O BRI % i
Highly Competent Doctor Diversification of Medical Services

(O HAth Others ( 343:EW] Please specify: )

iv) SR IO R SR BUACHE I R BB 2

Would you yourself choose again / recommend our Hospital to family and friends ?

O O g O ra (R :
Definitely Probably No Reason: )

v) ABZIRBRESE R 0 - 0 - BVED ) Z5RE 2
To what extent has our core value of “Caring, Empathetic and Reliable” been achieved ?

O1 O20 O30 O40 ObB0 O60 O70 O8 O9 O 100
vi) TERAGH - BT EA B R

Your overall rating of our hospital services:

O10 O20 O30 O40 O5B0 O60 O70 O80 O90 O100

1. ARk EARRE 53 2 <3 2 1 SRR B Mot PRI 1 H RO 2

Do you mind if our staff contact you for follow up on the question(s) with low score (<3)?

(O & Yes (O % No

12, BT REEEEARR T SRR 2 (A BEERS)

Would you like to share your feedback publicly? (Personal information will be kept confidential)

O & Yes O % No
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